
 

 

 

 

 

 

Here’s why pet insurance matters: 
 

• 1 in 3 pets need emergency veterinary treatment each year2  

• $800 - $1,500 is the average cost of an emergency vet visit for a dog3  

• 56% of pet parents reported being unable to afford emergency care for their pets4 

 

 

 

 

 

 
 

What is covered5? 
• Accidental Injuries 

• Illnesses 

• Exam Fees 

• Surgeries 

• Medications 

• Ultrasounds 

• Hospital Stays 

• X-rays and Other Diagnostics 

And our coverage5 also 
includes 

• Hip Dysplasia 

• Hereditary Conditions 

• Congenital Conditions 

• Chronic Conditions 

• Alternative Therapies 

• And much more! 

 

 

No matter what unpredictable antics your furry family member gets into, your family isn’t 

complete without them. With MetLife Pet Insurance,1 you can feel confident that their health 

and your wallet are protected if you’re faced with an unexpected trip to the vet. 

 

Take your pet to the vet  Select and enroll in the 
coverage that's best for 

you and your pet  

Pay the bill Send the bill and your  
claim to us via our mobile 
app, online portal, email, 

fax or mail 

Receive reimbursement6  by 
check or direct deposit if the 

claim expense is covered 
under the policy 

How does MetLife Pet Insurance1 work? 

Now is the time to insure the whole family — 
even your furry family members. 
 



 

 

 

 

To get a quote or enroll, visit https://www.metlife.com/insurance/pet-insurance/quote 

   or call 1-800-GET-MET8. 
 
 
 
 
 
 

 
1  Metropolitan General Insurance Company (“MetGen”), a Rhode Island insurance company, headquartered at 700 Quaker Lane, Warwick, RI 02886,  is the 
insurance carrier for this product. Availability across all 50 states is subject to pending regulatory approvals. MetLife Pet Insurance Solutions LLC is the policy 
administrator authorized by MetGen to offer and administer pet insurance policies. The entity may operate under an alternate, assumed, and/or fictitious name in 
certain jurisdictions as approved, including MetLife Pet Insurance Services LLC (New York and Minnesota), MetLife Pet Insurance Solutions Agency LLC (Illinois), 
and such other alternate, assumed, or fictitious names approved by certain jurisdictions. 
 

2 American Pet Products Association “National Pet Owners Survey”, 2017-2018  
 
3 Rover “The Cost of Owning a Dog”, 2020  
 
4 Access to Veterinary Care Coalition “Access to Veterinary Care”, 2018 
 
5 Provided all terms of the policy are met. Like most insurance policies, insurance policies issued by MetGen contain certain deductibles, co-insurance, exclusions, 
exceptions, reductions, limitations, and terms for keeping them in force. For costs, complete details of coverage and exclusions, and a listing of approved states, 
please contact MetLife Pet Insurance Solutions LLC. 
 
6 Reimbursement options include: 50%, 70%, 80%, 90% and 100%.  
 
7 Based on a January 2021 review of publicly available summary information about competitors’ offerings. Competitors did not furnish copies of their policies for 
review. If you have questions about a particular competitor's policy or coverage, please contact them of their representative directly.   
 
8 This discount is not available in Tennessee. This discount is only available to individuals who are eligible members or employees of an entity that has arranged for 
MetLife to offer pet insurance to its eligible population (the discount is 10% for Employer Groups of all sizes and 5% for Associations of all sizes). 
 
9 With the healthy pet incentive, your pet's deductible automatically decreases by $50 each policy year that you don't receive a claim reimbursement.  
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• Flexible coverage with no breed exclusions or upper age limits and the freedom to visit any licensed vet  

• Only provider offering family plans7 (i.e., multiple pets covered by one policy) 

• New and innovative policy features, such as virtual vet concierge services, boarding costs, loss or theft coverage, a 

coverage limit that automatically increases annually, and grief counseling  

• Competitive rates with discounts8, healthy pet incentive9  

 

Why choose MetLife Pet Insurance?
 


