
The Flexible Benefit Reporting Toolkit (FBRT) is beneficial 
to each participating entity in the Flexible Benefits 

Program, as it educates on the comparison process of 
benefit deductions and Human Resource/Payroll Data during 
the reconciliation process. It also helps avoid the duplication 
of payments and promotes timely payments.

To date, we have completed the FBRT training for manual 
and hybrid entities, with anticipation to begin training the 
TeamWorks and Shared Services entities as early as March.  
The FBRT training sessions will be scheduled for one and a 
half hours.

Here are our Top (3) Frequently Asked Questions:
1. When does coverage end for a terminated employee?

a. The event begins at the time when the employment 
status change is received. If the effective date of 
termination is before the 16th of the month, coverage ends 
at the end of the current month. If the date of termination 
is after the 16th of the month, coverage ends at the end of 
the following month. 

b. Long-Term and Short-Term Disability coverage is the 
exception as it ends at the time of termination.
Note: The deduction stop date will appear on the FLX-Benefit 
Deduction report.

2. I have an employee who appeared on the Bad Address 
Report, and they confirmed that the address is correct. 
What should I do?

a. Send an email to the HRA Flexible Benefits Team 
at hra.flexbenefits@doas.ga.gov to have the employee 
removed from your report.

3. How can I confirm if my agency is making payments 
for a terminated employee?

a. To confirm if your entity is making payments for 
a terminated employee, you can review the FLX Financial 
Manager Detail Report.

To locate the Purpose Statements for each Flexible 
Benefits report, access GaBreeze Employer portal at Log On 
(alight.com) and the Department of Administrative Services 
(DOAS) website under the Human Resource Administration 
(HRA) section for Flexible Benefits under the Resources area.
 
Flexible Benefits Reports for Manual and Hybrid 
entities:
HR Reports

• Bad Address 
• FLX Pending Enrollment Status 
• Payroll Reports
• BLX Benefit Deduction 
• FLX Imputed Income
• FLX Annual Benefit Deductions
• FLX Annual Imputed Income
• FLX Annual Inactive Employee Imputed Income

Financial Reports
• FLX Financial Manager Summary

• FLX Financial Manager Detail

Flexible Benefits Reports for TeamWorks 
entities:
HR Reports

• Bad Address 
• FLX Pending Enrollment Status 
• Payroll Reports
• FLX Benefit Deduction 
• FLX SAO Imputed Income
• FLX Annual Benefit Deductions
• FLX SAO Annual Imputed Income
• FLX Annual Inactive Employee Imputed 
Income 
• PS Retroactive Deduction 

Financial Reports
• FLX Financial Manager Summary
• FLX Financial Manager Detail

If you have questions and/or need additional 
training, please contact the Flexible Benefits team 
at HRA.flexbenefits@doas.ga.gov.  
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Open Enrollment for Plan Year 2023 (January 1 – December 31, 2023) was held from October 17, 2022, 
through November 5, 2022. It was a success for eligible state employees, participating school systems, 

and other entities that participate in the Flexible Benefits Program.
Open Enrollment 2022 brought new and exciting benefits, changes, and enhancements for Plan Year 2023. 

Some of the highlights are:
• New Dental PPO vendor, Cigna
• New Dental PPO option, Select Mid 
• Orthodontia lifetime maximum for the Dental PPO plan options started over 
• Calendar year maximum increased for Dental PPO Select plan option from $500.00 to $750.00
• Decreased premiums for the Dental PPO plan options
• Decreased premiums for Vision Insurance
• Enhanced benefits under the Legal plans
• Health Care Flexible Spending Account contribution limit increased to $2,808.00.

Note: Additional information regarding the 2023 Dental PPO plan options can be found at https://doas.ga.gov/
human-resources-administration/employee-benefits-information/flexible-benefits/dental.

The Flexible Benefits team also was excited to welcome back in-person benefit fairs. In partnership with 
the Department of Community Health-State Health Benefit Plan, the Flexible Benefit team attended 15 benefit 
fairs across the state. The in-person benefits fairs offered opportunities for participants to meet the Flexible 
Benefits team and vendors.  Participants were able to ask questions and discuss plan options/benefits with the 
vendors and the Flexible Benefits team.

Your Employees’ 2023 Flexible Benefits Elections
Open Enrollment is an anticipated event by many of your employees. It is an opportunity to review the 

Flexible Benefits plan options, enroll, and make changes without experiencing a qualifying life event (QLE). 
The Flexible Benefits participants’ 2023 enrollment choices were consistent with prior year enrollments. The 
Employee Life Insurance plan option continues to have the highest enrollment, followed by the Dental PPO 
and Vision plan options. Interest in the new Dental PPO plan option, Select Mid, spiked to 5,748 enrollees! The 
enrollment counts for each plan option are below.

Participants and/or new hires can access the 2022 Open Enrollment information for Plan Year 2023 
throughout the year via the Team Georgia website https://team.georgia.gov/my-benefits. The Virtual Benefits 
Fairs page at https://team.georgia.gov/plan-year-2023-flexible-benefits-vendors/ is still available with Plan Year 
2023 Flexible Benefits Program materials/documents. Participants can get most, if not all, of their questions 
answered by accessing the site. 

Additional questions can be directed to the GaBreeze Benefits Center at 1-877-342-7339 (toll-free, Monday-
Friday 8:00 am -5:00 pm, EST) and/or the Flexible Benefits vendors.

https://doas.ga.gov/human-resources-administration/employee-benefits-information/flexible-benefits/dental
https://doas.ga.gov/human-resources-administration/employee-benefits-information/flexible-benefits/dental
https://team.georgia.gov/my-benefits
https://team.georgia.gov/plan-year-2023-flexible-benefits-vendors/


GaBreeze

GaBreeze Employer Portal Contact Update
BY SON TRUONG
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Throughout the year, Human Resources Administration (HRA) sends communications to entities on various 
topics. To maintain an up-to-date contact list and to ensure your HR staff receives the communications, 

HRA needs your assistance in maintaining your entity’s profile in the GaBreeze Employer Portal. It is critical 
that your entity update the contact information in the profile by deleting users who no longer need access to 
your employees’ data, e.g., users who have retired, terminated, transferred to another entity and/or changed 
roles within your entity. 

To delete a contact from your entity’s profile, please follow the steps below:
• Log into your entity’s profile
• Locate the contact’s name to be removed and click on it.
• At the bottom, select “Delete this Contact,” and you are done.

It is also recommended that your entity has at least two contacts listed in the profile. The primary reason 
for this is to ensure that a contact/user still exists to access the GaBreeze Employer Portal, just in case the 
other contact is no longer with your entity.  Any contact with an “Administrative Access” can add user(s). 

To add user(s), follow the following steps and see the screenshot below:
• Log into your entity’s profile
• At the bottom, select “Add Agency Contact.”

• Complete the required information.
• Determine the level of access you want for the user, Basic or Administrative 
• Select all the items you want the user to have access to
• Once you have completed entering all information, select “Submit” at the bottom, and you are done.

Please note, once you have a created a user, it will take GaBreeze approximately 7-10 business days to 
process. GaBreeze will send the login credentials directly to the user via the email provided.



Flexible Benefits

Flexible Benefits Dependent Verification Process
BY BARBARA HEARD
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The new Flexible Benefits Dependent Verification process has started. The first set of Dependent 
Verification notifications was mailed in January 2023. 
New hires and/or participants experiencing qualified life events (QLEs) who have enrolled dependents, 

e.g., spouses, children, adult disabled dependents, legal wards, etc., as of January 1, 2023, in the Flexible 
Benefits plans, i.e., dental, vision, spouse life, child life, and spouse critical illness, will be required to 
submit to GaBreeze the required documentation for evidence of dependency. The Dependent Verification 
notification will give a deadline, list the acceptable documents, and explain how/where documentation 
should be submitted.

Participants must comply with the dependent verification process to avoid the possibility of having 
unverified dependents removed from coverages. If coverages are removed, participants will not be eligible to 
enroll again until Open Enrollment or if there is a QLE. Verification of dependents will still be required at the 
time of enrollment.

Note:  Retirees who do not verify their dependents will not be able to re-enroll their dependents during 
the Retiree Option Change Period (ROCP). Their unverified dependents will lose coverage permanently. 

The Dependent Verification process for all Flexible Benefits Program participants with enrolled 
dependents will begin in April 2023. At that time, participants with enrolled dependents will be required 
to submit the required documentation of dependency. An alert notification was mailed to impacted 
participants between March 13 and March 16 for awareness. 

The Department of Administrative Services (DOAS), Human Resources Administration (HRA) Flexible 
Benefits Program implemented the Dependent Verification process to ensure compliance with our Section 
125 plan document and the Employee Benefit Plan Council rules. 

Additional information regarding the Dependent Verification process is available on the website at 
https://doas.ga.gov/human-resources-administration/employee-benefits-information/flexible-benefits/
dependent-verification. Participants with questions and/or concerns regarding the Dependent Verification 
process can contact GaBreeze Dependent Verification Center at 1-877-342-7339. Representatives are 
available from 8 a.m. – 8 p.m. ET, Monday through Friday.

https://doas.ga.gov/human-resources-administration/employee-benefits-information/flexible-benefits/dependent-verification
https://doas.ga.gov/human-resources-administration/employee-benefits-information/flexible-benefits/dependent-verification
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From Our Vendors

AFLAC’s Health Screening Benefit
FLYER PROVIDED BY AFLAC, ARTICLE BY LENEEQUA MORRIS

AFLAC has a Health Screening benefit that is available to participants and their spouses enrolled in the 
Critical Illness Select and Critical Illness Select Plus plan options. The Health Screening benefit is payable if 

the health screening tests are performed while coverage is in force. This benefit is payable once per calendar 
year. The covered health screening tests are listed in AFLAC’s Summary Plan Description (SPDs) booklets at 
https://doas.ga.gov/human-resources-administration/employee-benefits-information/flexible-benefits/flexible-
benefits-resources.

Health Screening Benefit
Critical Illness Select Plan Critical Illness Select Plus Plan*
$100.00 $60.00

*This benefit is payable after premiums have been paid for 12 months and while coverage is in force. Participants are eligible for the 
Health Screening benefit under both plan options, i.e., $160.00 if they are enrolled in the Critical Illness Select Plus plan.

There is no limit to the number of years participants can receive benefits for health screening tests as 
long as the participants have been enrolled.  Filing a claim for your Critical Illness benefits, including the 
Health Screening Benefit, is easy. Instructions on how to file a claim are in the flyer below.  Please share this 
information with your employees.

http://doas.ga.gov/human-resources-administration/employee-benefits-information/flexible-benefits/flexible-benefits-resources
http://doas.ga.gov/human-resources-administration/employee-benefits-information/flexible-benefits/flexible-benefits-resources
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The deadline is approaching to file claims against Plan Year 2022 Health Care Flexible Spending Account (HCFSA) 
and Dependent Care Flexible Spending Account (DCFSA) remaining contributions.  Please submit your claims to 

HealthEquity/WageWorks by April 30, 2023, to avoid forfeiting your funds.

Note:  If claims are mailed, the envelope must be postmarked by April 30, 2023.  The claim form and mailing 
address are on HealthEquity/WageWorks website. However, the fastest way to get claims to HealthEquity/
WageWorks is to file your claims online at www.HealthEquity.com/Wageworks or fax them to 877-353-9236.

http://www.HealthEquity.com/Wageworks


https://doas.ga.gov/human-resources-administration/employee-benefits-information/flexible-benefits-premium-tool
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CONTACT US

UPCOMING EVENTS

THIS ISSUE’S CONTRIBUTING WRITERS

NEWSLETTER EDITING TEAM: JACOB SEGURA & VALERIE WILKINSON

If you are interested in being added to the Benefits Advantage and/or the Horizons Newsletter mailing list, please email newsletter.hra@doas.ga.gov with your request.

mailto:newsletter.hra%40doas.ga.gov?subject=


Interested in learning more about the Flexible Benefits Program? 
Contact Carla Gracen, Director of Compensation and Benefits, at Carla.Gracen@doas.ga.gov or 

Leneequa Morris, Benefits Manager, at Leneequa.Morris@doas.ga.gov.  
We look forward to providing you with information about our Flexible Benefits Program.

CONTACT US

UPCOMING EVENTS

HRA GENERAL CONTACT INFORMATION 
http://team.ga.gov/my-benefits/

http://doas.ga.gov/human-resources-administration
hra.flexbenefits@doas.ga.gov

THIS ISSUE’S CONTRIBUTING WRITERS

NEWSLETTER EDITING TEAM: JACOB SEGURA & VALERIE WILKINSON

If you are interested in being added to the Benefits Advantage and/or the Horizons Newsletter mailing list, please email newsletter.hra@doas.ga.gov with your request.

Upcoming HR Community 
Meetings

Upcoming Employee Benefit Plan Council &
State Personnel Board Meetings

May 9, 2023
August 15, 2023

November 7, 2023

June 20, 2023
August 8, 2023

November 14, 2023

Leneequa 
Morris Son TruongMonica Laws-

Smith

MORE INFORMATION
UPCOMING EVENTS

CONTACTS

AFLAC
Barbara 
Heard

GaBreezeComing Soon!
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